





willingness to 
help and have me leave the store 


satisfied. 
ae 
extend the same attitude toward 


The employee's name is Ginny. 
She works at the customer service 
desk. She always has a smile and 
a pleasant attitude. It is only too 
bad that more of your emp! 
do not project a sincere enjoyment 
of customer assistance. 

Her patience with an elderly 
and forgetful relative has won you 
a faithful shopper. 


Sincerely, Elizabeth H. Stolp 


have been shopping at our 

K mart 3282 in Chili Center, 

Rochester, New York, since it 
opened and like the merchandise 
and enjoy the good sales. For the 
most part I have found the 

ment and employees to be 

helpful and courteous. I’m writ- 


Sp es eee pat. 

. Her name is Louise Smith 
who works at the front desk. If 
there is only one person in line or 
many, whether it be busy or slow, 
she is always the same, pleasant, 
courteous and always has a thank 
you with a genuine smile. I do not 











Pam is married and has two 
children. That and having a full- 
time job makes for a very 
lifestyle for her. She enjoys snow- 
mobiling in the winter and cam 
ing, biking, and swimming in the 
summer. She has been a K mart 
customer pleaser for eight years. 

“Having a lifelong love affair 
with food, dieting seems to be a 
permanent part of my life,” says 
Pam. To lose weight she had to 
eliminate soda, sweets, and use 
Slimfast to help limit her caloric 
intake. She says she is not very 
good at daily structured exercises 
and has to depend on activities 
like biking, swimming and just 
plain walking to stay in shape. 
She plays on the K mart 
league in the summer and she 
enjoys horseback riding. 


would like to comment on 
| ere ctyour sles stat at your 
Ten Mile, Warren, Michigan 
store (K mart 4206). 
I went to the store on last 


minute errands and accidentally 


HE & 


the line for some time. When it 
was my turn I started to write a 


check. The clerk told me I was in 


accept checks. She looked around 
and saw that I would have to get 


in the back of another long line. 
She explained to me that under 
the circumstances she would 









you can offer to make K mart a 
and its a 
Cordially, Mrs. Helen Ferderer 


e would like to take this 
We 
on mguingen 


, lowa. The employee's name 
an Brown, pharmacist. On 


, Nancy has 
beyond the limits to insure our 


satisfaction, and showed genuine 


concern for our medical needs. 
As long time customers of all 

other stores, we were 

taken over by the professional 


attitude of Nancy Brown. We have 


never been without a smile, ‘and 


ssoev IW 





stood in an express line. The store 
was very crowded and I stood in 
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